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Our Vision 
To be a recognized leader and strategic partner to people and organizations in our community. 

Our Mission 
To be the leading and trusted resource for local HR Professionals to advance their 
organizations by providing tools for improvement through education, networking 

and professional development in a welcoming environment. 

Amid a packed audience for the November lunch meeting, AASHRM welcomed Lee Gill for a 
presentation about diversity and inclusion.  The Associate Vice President for Inclusion and Equity 
and the Chief Diversity Officer at the University of Akron, Gill is tasked with developing mentoring 
programs, workshops and seminars to raise cultural awareness, expand cultural competencies and 
bring about a greater understanding of differences in people.  His efforts, vision and commitment 
to diversity have been acknowledged by the National Association of Diversity Councils, the 
Executive Director of White House Initiatives on Educational Excellence for African Americans, 
the Ohio Diversity Officers Collaboration, the Advisory Board of the National Conference on Race 
and Ethnicity in Higher Education, and more.

Gill presented on the topic of Innovation, Adaptation, and Diversity and Making Heads Count.  
Asserting that diversity in the 21st century is driven by the imperatives of competitiveness, 
demography, immigration, and globalization, he argued that HR professionals are no longer simply 
going to be tasked with the standard expectations of employment, performance management, and 
labor relations.  Rather, with an eye toward the broader definitions of both diversity and inclusion, 
he says we will also be key resources in determining and driving Strategic Personnel Utilization.

With the rise in cross-functional work teams in companies of all sizes, HR professionals need to 
begin to understand diversity beyond race and gender.  Although those elements still must be 
understood, the differences between individuals that transcend the biological and cultural elements 
center on their preferred problem-solving approach.  Gill explained that diversity of thinking and 
one’s approach to problem solving – one’s “cognitive diversity” – is a very real factor that influences 
employees’ interactions with others and impacts the quality of the decisions and tasks for which 
teams and individuals are responsible.  

Continued on Page Four
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AASHRM December Meeting Sponsor

AASHRM Meeting Sponsorships Available!
Increase your organization’s exposure with HR professionals by becoming a meeting or 
workshop sponsor. Sponsorship allows your company to showcase your services to our 
members through an exhibit table at an event, advertisement in our monthly member 
publication, and more! Our 450+ members are human resources professionals who represent 
many companies in the greater Akron area. Sponsorship may be an effective and cost efficient 
way to get your organization noticed in the local HR community.

Monthly sponsorship includes:
Announcement along with the selected month’s meeting overview in the chapter’s newsletter, the HR Leader.

Half-page advertisement in the chapter’s newsletter the month of sponsorship.
A brief presentation to meeting attendees about your services (3 minutes).

Display table near the entrance of AASHRM’s meeting room and the opportunity to place promotional materials on tables.
Recognition in the event section of AASHRM’s website as sponsor for that month’s meeting with a link to your company’s website.

Lunch for two representatives from your company.

                                                                                      Workshop sponsorship includes:
Your company will be recognized on workshop announcements/advertisements as a sponsor.

Announcement along with the workshop’s overview in the chapter’s newsletter, the HR Leader.
Full-page advertisement in the chapter’s newsletter the month of sponsorship.

A presentation to attendees about your services (3 minutes) and an additional opportunity to meet with attendees during breaks.
Display table near the entrance of Akron SHRM’s workshop room and the opportunity to place promotional materials on tables.

Recognition in the event section of Akron SHRM’s website as sponsor of the workshop with a link to your company’s website.
Lunch for two representatives from your company.

Please visit the AASHRM website or contact Chris Manby at 330.571.7584 for additional information
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November AASHRM Meeting Recap, cont’d.

According to Gill, our preferred “cognitive style” is represented on a continuum with adaptive styles on one side and innovative 
styles on the other.  People with an adaptive style side tend to accept and work within a problem’s definition and approach it with 
a preference to do things better.  Individuals with innovative styles, on the other hand, see the definition of the problem as part of 
the problem itself, and they approach it with a preference to do things differently. Neither one of these styles is necessarily better 
at ensuring creativity or effective problem solving and decision making.  Instead, Gill continued, different degrees of adaptation or 
innovation may be appropriate, depending on the situation or problem. In other words, there is no right or wrong approach.

Unfortunately, as team members in such cross-functional groups, we and our employees tend to believe there is a best way or a 
preferred solution to a problem. It is this cognitive diversity that causes disagreements. We also tend to misunderstand our colleagues’ 
and employees’ differences in problem solving STRATEGY as differences in problem solving CAPACITY. These differences in styles 
can sometimes create serious interpersonal conflicts. 

Gill’s eye-opening session gave participants an opportunity to think about their own preferred approach to problem-solving and 
some additional insight to take back with them.  As a reminder to the audience, Gill concluded his presentation with this: a 
heterogeneous group can be challenging enough to work with because of its diversity; yet, once members learn to appreciate their 
differences – particularly as it relates to how members approach problems and their solutions – “creative magic can happen.”
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For more great insight on global diversity, visit If the World were a Village... 

http://www.geointeractive.co.uk/slnresourcesfolder/If%20the%20World%20were%20a%20Village.ppt
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Welcome To Our New Members
Angela Dash

Director, Ombuds
Northeast Ohio Medical University

Lisa Russell
Director, Recruitment, Employee and Volunteer Services

Akron General Health System

Charles F. Billington III
 Attorney at Law
Ogletree Deakins

Chad Alan Rooks
Human Resources Generalist

ACRT Inc.

Carlo Berlingieri
Senior Manager

Meaden & Moore, Ltd.

Jessica Quick
Director of Business Development
Great Work Employment Service

Genna Mintz
HR Generalist

AMETEK

Connecting Our Members with Local HR Jobs 
Akron SHRM member companies may post one Human Resources related vacancy per month free of charge.  
Non-members may post their company’s Human Resources related vacancies in one Newsletter and for 30 
days on our website for just $50.

Published HR Job Postings will be limited to 250 words or less. However, a more complete description of 
job responsibilities, job requirements, benefits, etc. may be linked from the published text if available.   Your 
HR Job opportunities receive targeted exposure to local, motivated HR Professionals through direct membership email via the HR 
Leader. Job Postings also appeal to a wider audience of interested candidates via web search exposure if desired.  For more details, 
contact Eileen Connor-Costilow at econnorcostilow@bmfcpa.com.

HR Assistant Opportunity
Canton Drop Forge, a leading developer of and manufacturer of closed die forgings, is seeking a HR 
Assistant to join our team. 

Job Duties
•	 Assist	with	recruitment,	new	hire	and	termination	processes;	benefits	administration.	
•	 Maintain	personnel	records	ensuring	timely	and	accurate	records.	

	 •		Assist	with	Workers’	Comp	claims.	
	 •		Research,	compile	and	analyze	data	for	special	projects	and	reports.	
	 •		Assist	with	legal	compliance	and	required	reporting	activities.	
	 •		Administer	leave	programs.	
	 •		Basic	HR	functions	and	procedures,	record	keeping	and	filing.	
	 •		Answer	questions	and	provide	information	to	employees,	outside	agencies,	and	other	HR	customers	requiring		 	
      interpretation and explanation of HR programs, policies, and procedures. 
	 •		Use	sound	judgment	in	following	and	applying	appropriate	laws,	regulations,	policies,	and	procedures.	
	 •		Coordinate	activities	and	meet	critical	deadlines.	
	 •		Other	duties	as	assigned.	

Requirements
	 •		Two	years	of	college	level	course	work	in	Business,	HR	Management,	or	closely	related	field.	
	 •		Significant	related	experience	may	substitute	for	education.	
	 •		Two	years	of	increasingly	responsible	technical	or	administrative	experience	in	Human	Resource	administration				
      activities, preferred. 

We offer a comprehensive benefits/compensation package that includes generous medical/dental benefits, 401(k) plan, life 
insurance, STD/LTD benefits, vacation and holiday pay. EOE/M/F/V/D

Resumes and applications may be submitted via email jobs@cantondropforge.com, fax 330-477-2503, or mail to 4575 Southway 
St., SW, Canton, OH 44706.

HR Jobs cont’d on next page
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Payroll Supervisor Opportunity
The Supervisor, Payroll role supervises and coordinates the preparation and distribution 
of the organization’s hourly and salaried payrolls for multiple locations. Coordinates the 
maintenance of individual payroll records and computation of pay. Interprets company 

policies and government regulations affecting payroll procedures to ensure compliance. Prepares and creates ad hoc and standard 
reports and reconciles certain payroll related accounts. Oversees, develops and ensures compliance with Jo-Ann policies and 
controls as well as Federal, State and local laws.

Scope 
	 •		This	position	supervises	a	staff	of	8	non-exempt	Team	Members,	which	includes	answering	questions,	supervising	and		
	 				coordinating	the	preparation	and	distribution	of	the	organization’s	hourly	and	salaried	payroll	for	approximately	800		
     retail stores, 3 distribution centers, and 1 corporate office in 49 states. 
	 •		Compiles	and	analyzes	statistics	report	on	Payroll	department	productivity	and	ensures	that	all	team	members	are		
     meeting their production and accuracy goals. 
	 •		Audits	payroll	team	members	to	ensure	accuracy	of	payroll	checks.	
	 •		Coaches	and	develops	Payroll	Coordinators	and	assists	in	their	individual	development	plan.	Writes	and	delivers		
     performance reviews and counseling. 
	 •		Serves	as	a	backup	to	the	Payroll	Manager	on	special	projects	and	tasks.	
	 •		Audits	and	manages	the	Paid	Time	Off	program,	and	state	specific	pay	programs	for	all	full-time	team	members.	

Education Requirements 
	 •		Minimum:	Bachelor’s	Degree	in	Business,	Finance	or	other	related	field.	
	 •		Preferred:	Bachelor’s	Degree	with	Professional	Designation	(CPP,	S/PHR,	CCP,	etc)	demonstrating	advanced		 	
     professional studies. Master’s Degree is a plus. 

Experience 
	 •		Minimum:	5+	years	multi-state	payroll	experience	and	2+	years	supervisory	experience.	
	 •		Preferred:	Experience	with	ADP’s	Pro	Business	application	and	SAP	HR,	experience	with	improving	processes	and		
     further developing an already performing team. 

Other Skills 
	 •		CPP	preferred.	Strong	PC	skills	including	intermediate	to	advance	Excel	and	Access	and	Word	proficiency.	Strong		
     knowledge of federal and state payroll regulations. Familiar with all payroll state laws since stores could be located in  
     all states. 

Please apply on line, req# 31174 at https://career4.successfactors.com/sfcareer/jobreqcareer?jobId=31174&company=JoAnn&use
rname=		or	contact	Karen	Frey	at	330.464.5835	for	more	information.																																																			HR Jobs cont’d on next page

 Advertisement

*The HR Leader is generally published 12 months per year. 
Choosing the annual advertising rate includes the chosen sized advertisement in 12 issues at significant savings.

Contact Eileen Connor-Costilow at econnorcostilow@bmfcpa.com

    Newsletter Advertising 

    Increase your organization’s exposure with regional HR professionals by placing an ad in the     
    Akron Area SHRM Chapter’s monthly newsletter.

    The HR Leader is emailed directly to our chapter membership, as well as posted and archived  
    on the chapter’s website (in pdf format) each month.

Half Page (5” x 7 ½”)
$125.00 per issue / $1,250.00 annually*

Full Page
$200.00 per issue / $2,000.00 annually*

Business Card (2” x 3 ½ “)
$50.00 per issue / $500.00 annually*

Quarter Page (5” x 3 ½”)
$75.00 per issue / $750.00 annually*
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Benefits Analyst Opportunity
This is a position within FirstEnergy Service Co., a subsidiary of FirstEnergy Corp. 
[SC00]

This position will lead the annual rate setting process, working with external 
consultants, HR leadership and FirstEnergy HR-IT personnel to ensure accurate costs and set-up for FirstEnergy’s employee and 
retiree health care plans (medical, prescription, dental, and vision, etc). It will also assist with development and maintenance of the 
Benefits budget, including forecasting, ongoing variance analysis and maintaining positive relationships with internal partners such 
as accounting and budgeting to ensure process alignment.

This role is critical to the success of the Total Rewards-Benefits team and will be responsible for the design, development, 
implementation and ongoing administration of assigned health & welfare benefit plans. This person will support internal and 
external customer inquiries and develop strong vendor partnerships to ensure plans are providing optimal value with respect to 
the terms, conditions, and service expectations benefiting the company and plan participants. Additionally, this role will assist in 
maintaining compliance with the Affordable Care Act (ACA), ensuring that the company does not incur penalties due to violation 
of any required ACA provisions.

Project-based work and financial modeling will also be a key responsibility of this position.

Human Resources Representative Opportunity
This is an open position with FirstEnergy Nuclear Operating Company (FENOC), a subsidiary of FirstEnergy Corp. [GEN] This 
position is responsible for providing Human Resources (HR) support for the Generation Fleet.

Responsibilities include: 
	 •		Providing	advice	and	counsel	to	fleet	personnel	and	leadership	on	company	policies	and	practices	
	 •		Providing	coordination	of	FENOC	and	Generation	fleet-wide	HR	projects	and	initiatives	
	 •		Providing	guidance	and	coaching	to	FENOC	and	Fossil	fleet	personnel	and	management	on	HR-related	topics,		 	
     including promotions or other compensation adjustments, discipline management, talent management/talent talk  
     initiatives and employee relations issues while ensuring compliance with federal, state and local laws and regulations,  
     and with company HR policies & procedures 
	 •		Conducting	exit	interviews,	pension	calculations	and	retirement	meetings	for	employees	and	executives	
	 •		Preparing	various	HR	reports	and	presentations	including	staffing,	absenteeism,	grievances	and	discipline.	Analyzing		
     and making recommendations, conclusions and improvements from data 
	 •		Conducting	all	facets	of	the	employment	cycle	for	internal	and	external	job	postings	for	non-exempt	and	bargaining		
     unit positions using e-Recruiting. 
	 •		Serving	as	a	testing	administrator	for	employment	testing	
	 •		Conducting	fact-finding	investigations	and	recommendations	for	employee	concerns,	internal	complaints,	and	FENOC		
     problem resolution procedure 
	 •		Coordinating	the	FENOC	fleet’s	absence	policy	and	health	tracker	and	interacting	with	local	health	services,	Access		
     Authorization and the Corporate Health and Absence Management department for medical case management and  
     fitness-for-duty related issues 
	 •		Managing,	consolidating,	and	distributing	the	biweekly	staffing	reports.	Working	across	the	fleet	and	business	services		
     on managing organizational changes. 
	 •		Coordinating	and	presenting	corporate	HR	programs	and	policy	changes	including	employee	benefits,	performance		
     management and merit process 
	 •		Administering	and	maintaining	a	full	understanding	of	the	performance	management	program	and	process,	and		
     coaching, advising, and reporting on performance management, development plants, performance improvement and  
     ratings 
	 •		Develop,	update,	and	modify	Generation	HR	Business	Practices	and	communicate	and	educate	business	units	
	 •		Recommending	process	improvements	and	implanting	solutions	to	complex	HR	issues	
	 •		Participating	in	various	HR	surveys	including	staffing,	compensation,	and	benefits	
	 •		Coordinate	and	facilitate	FENOC	Talent	Talks	with	the	Organizational	Effectiveness	team	

For complete details and requirements for these positions and to apply, visit the FirstEnergy Careers Website at: www.firstenergycorp.
com/careers
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Committee Chair Volunteer Opportunities

President
Robb Martin, SPHR, GPHR

rdm913@sbcglobal.net

VP/Programming Chair
Maureen Hascher, SPHR
mkhascher@yahoo.com

At-Large Director
Evelyn Hronec, CPA, MSA

evelyn.hronec@brunercox.com

Past President
Susan Joseph, SPHR

Susan.Joseph@dpsg.com

At-Large Director
Jocelyn Mellinger, SPHR

jmellinger@goodwillakron.org

AASHRM 2014 Committee Chairs

AASHRM 2014 Board Members

Sponsorship Chairs
Chris Manby, SPHR
cjmanby@gmail.com

Dustin Pfaff
dustin.pfaff@joann.com

Student Chapter Advisor
Erin Makarius, Ph.D.

makarius@uakron.edu

Website Administrator
Terri Benedum, PHR

terri.benedum@emeraldmaterials.com

Workforce Readiness Chair
Theresa Osborne

theresa.osborne@pnc.com

Compensation and Benefits Chair
Pam Serina, SPHR

pserina@prcmedical.com

Diversity Chair
Laura Schlosser

lschlosser@summitengineer.net

Foundation Chair 
Mona Mercina

mona.mercina@ametek.com

Governmental Affairs Chair
Jim Krosky, SPHR

jkrosky@interstate-mcbee.com

Membership Chair
Kerry Ilkanic, CSP

kerryi@workplacestaff.com

Membership Chair
Dave Shiner, SPHR

davidcshiner@gmail.com

Newsletter Chair
Eileen Connor-Costilow, SPHR
econnorcostilow@bmfcpa.com

Certification Chair
Tamara Williams, PHR

williamst@firstenergycorp.com

Hospitality Chair
Lynne Wisard

lwisard@yahoo.com

Social Networking Chair
Chip Clupper, MBA

cclupper@summitoh.net

Public Relations Chair
The Public Relations Committee seeks to publicize Akron SHRM’s meetings and events, 

as well as accomplishments of our members in the local media.

We currently have one committee chair opening.  If you are interested in volunteering for a chair or committee 
position or would like more information, please contact Robb Martin at rdm913@sbcglobal.net.

Treasurer
Steve Burger, CPA

sburger@ehpco.com

Secretary
Lisa Peercy, SPHR

lpeercy@akronlibrary.org

Akron Area Society for Human Resource Management
PO Box 36374   Canton, Ohio 44735-6374

akronareashrm@neo.rr.com


