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Our Vision 
To be a recognized leader and strategic partner to people and organizations in our community. 

Our Mission 
To be the leading and trusted resource for local HR Professionals to advance their 
organizations by providing tools for improvement through education, networking 

and professional development in a welcoming environment. 

Avoiding Million Dollar Misdemeanors
Submitted by Eileen Connor-Costilow

If you’ve ever conducted a background check on a candidate – or maybe even been a candidate 
being screened  – you know, as do the attendees of the July AASHRM meeting, the potential for 
significant errors in the information obtained during those checks. Such errors can have lasting 
negative impacts on both the candidate and the employer, as highlighted by attorneys Vincent 
Tersigni and Michelle Hackim, July’s guest speakers representing the law firm of Jackson Lewis.
 
According to Tersigni, employers have a long list of compelling reasons to conduct background 
checks, but doing so brings with it inherent risks of liability for non-compliance with the Fair 
Credit Reporting Act (FCRA). With penalties that range from actual damages and attorney fees 
to uncapped punitive damages determined by a jury, it’s not a process that employers should take 
lightly.  

But for those employers who might consider dropping background checks, conducting a fair and 
proper background check can pay big dividends. More than just selecting the right candidate, he 
urged, conducting such checks can protect employers from high turnover costs, provide a defense 
to negligent hire and retention claims and help avoid workplace violence.  Tersigni also reported 
that studies show that about 30% of all job applications contain false information. 

So how can employers avoid the scrutiny of the FCRA? The simple answer is by conducting 
background checks in-house and not using a third-party provider.  However, as Tersigni agreed, 
for many employers the volume of candidates they will process for background checks, doing 
them in house is not feasible.  If a company must engage the services of a Credit Reporting Agency 
(CRA), he advised the audience to make sure they engage the services of a reputable provider first.  
Prolific mistakes occur during background checks because of similar Social Security numbers, 
names, birthdates and more – and many times, these mistakes occur because there are no people 
verifying the results turned out by the computers.

Continued on Page 10
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Nancy Conway, SPHR Presents  
 

DRIVE BUSINESS SUCCESS WITH WORKPLACE FLEXIBILITY  
 

Demographic and technological transformations are the new workplace reality, 
forcing HR and organizations to reimagine how work gets done to ensure business 
competitiveness.  Learn how you can drive business success by harnessing the 
power of workplace flexibility (“workflex”) to manage these workforce changes and 
support your organizational goals and strategy.  Explore how workflex can add value 
to the bottom line at your organization by improving retention and employee health 
and well-being, reducing absenteeism and real estate costs, and increasing 
productivity with better engagement and a solid business continuity strategy.  This 
session will also help you make a strong business case for the value of workflex to 
your leadership team, using strategic workforce planning data and performance 
metrics, and by benchmarking your worklife offerings and leveraging other resources 
available under the SHRM-Families and Work Institute partnership.   

  
Nancy Conway is SHRM’s Field Services Director for the North Central Region, 
supporting 94 Chapters, 7 State Councils, and SHRM members in the states of Iowa, 
Minnesota, Nebraska, North Dakota, Ohio, South Dakota and Wisconsin.  She is also 
responsible for region-wide initiatives in the ten state region with SHRM’s North 
Central team.  Nancy has worked in the HR profession for over 27 years with industry 
experience in retail, call centers, banking, and health care.  She served in a variety of 
chapter and state council volunteer roles prior to joining SHRM.  Nancy received her 
Master’s in Human Relations from the University of Oklahoma and her Bachelor’s  
in Business Administration from the University of Nebraska.  Nancy is proud to 
be SPHR certified. 
 

 
 

 
 
 

Pre-Approved for Business/Strategic Credit 
   

Sponsored by Life Services EAP 

Don’t forget to sign up for the Golf Outing following the meeting! 

August 21, 2014 
Raintree Country Club 

4350 Mayfair Road 
Uniontown, OH 44685 

7:30am  Registration 
8:00am-8:30am Breakfast 
8:30am-9:30am Program 

Cost 
Members:                    $20  
Non-Members:                   $25  
Students:               $10 
Members in Transition:     $10                         

Reservations 
www.akronshrm.org  

Questions or Cancellations 
(25 hours prior to avoid billing) 

lynnewisard@yahoo.com 
Registration Deadline 

Tuesday, August 19, 2014  
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Jennifer Cohen from Ratliff & Taylor 
 

Presents  
 

A Primer on Emotional Intelligence 
 
Today’s organizations require leaders to bring their whole selves to work rather than 
just their cognitive abilities.  Similarly, leaders today want to develop their whole 
selves to achieve the superior results required to be successful in today’s demanding 
work environments. To realize these new expectations  of performance, leaders will 
need to develop and leverage their  “Emotional Intelligence” (EI) as a compliment to 
their cognitive abilities and traditional leadership competencies. 
  
Through a fast paced, interactive, and emotionally intelligent presentation,  Jennifer 
will review the key elements of  EI, why it  distinguishes great leaders from those that 
are just good leaders, how you can assess EI, and tactics to develop EI.  If you have 
recently taken an Emotional Intelligence assessment or are coaching someone for EI 
development, come prepared to share your experiences and brainstorm development 
tactics to enhance EI. 
 
Jennifer, SVP at Ratliff & Taylor, brings 30 years of diverse Human Resources 
experience working in corporate, public and nonprofit organizations. Her background 
is concentrated in Leadership Development, Executive Coaching, Talent Acquisition, 
and Human Resources Management. Ms. Cohen is also certified in the use of 
multiple assessment instruments, and corresponding training programs, including 
MRG’s Leadership and Sales assessments, MultiHealth’s Emotional Intelligence EQ-
i® assessment, and the Everything DiSC® Workplace assessment.  Jennifer is a 
lifelong resident of Northeastern Ohio with husband, Ben, and their three children.  
Jennifer enjoys volunteering in and currently serves on the Board of Education for 
Orange City Schools.   
 
 

                       

Cost 
Members:                    $20  
Non-members:                   $25  
Students:               $10 
Members in Transition:     $10                         

Reservations 
www.akronshrm.org  

Questions or Cancellations 
(25 hours prior to avoid billing) 

lynnewisard@yahoo.com 
Registration Deadline 

Monday, September 8, 2014  

September 10, 2014 
Guy’s Party Centre 

500 East Waterloo Road 
Akron, OH 44319 

11:00am  Registration 
11:30am-12:00pm Lunch  

12:00pm-1:00pm Program 



AASHRM Meeting Sponsorships Available!
Increase your organization’s exposure with HR professionals by becoming a meeting or 
workshop sponsor. Sponsorship allows your company to showcase your services to our 
members through an exhibit table at an event, advertisement in our monthly member 
publication, and more!  Our 450+ members are human resources professionals who represent 
many companies in the greater Akron area. Sponsorship may be an effective and cost efficient 
way to get your organization noticed in the local HR community.

Monthly sponsorship includes:
Announcement along with the selected month’s meeting overview in the chapter’s newsletter, the HR Leader.

Half-page advertisement in the chapter’s newsletter the month of sponsorship.
A brief presentation to meeting attendees about your services (3 minutes).

Display table near the entrance of AASHRM’s meeting room and the opportunity to place promotional materials on tables.
Recognition in the event section of AASHRM’s website as sponsor for that month’s meeting with a link to your company’s website.

Lunch for two representatives from your company.

                                                                                      Workshop sponsorship includes:
Your company will be recognized on workshop announcements/advertisements as a sponsor.

Announcement along with the workshop’s overview in the chapter’s newsletter, the HR Leader.
Full-page advertisement in the chapter’s newsletter the month of sponsorship.

A presentation to attendees about your services (3 minutes) and an additional opportunity to meet with attendees during breaks.
Display table near the entrance of Akron SHRM’s workshop room and the opportunity to place promotional materials on tables.

Recognition in the event section of Akron SHRM’s website as sponsor of the workshop with a link to your company’s website.
Lunch for two representatives from your company.

Please visit the AASHRM website or contact Chris Manby at 330.571.7584 for additional information

Our August Sponsor
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      The Best
     Choice For
     Your Employee
     Assistance
     Program

1-800-822-4847
www.LifeServicesEAP.com



 Last Call for the AASHRM First Annual Golf Outing & Networking - August 21
This is the last call for players who wish to join fellow AASHRM members and their guests 
for a beautiful day of golf and networking on Thursday, August 21 at 10am at the Raintree 
Country Club!  Tee time is immediately following the August Chapter meeting and the cost 
is $55 per golfer.  So what do you get for your investment? Play 18 holes with cart, lunch 
at the turn, complimentary beverage cart and prizes and fun for all!  A great way to spend 
your day, even if it’s been a while since you’ve been golfing.   The format is a scramble, so 
all skill levels are welcome.   

To register, visit the AASHRM website at www.akronshrm.org .  Raintree Country Club is located at 4350 Mayfair Road in Union-
town.  We hope to see you there! 
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Reminder:  Bring your books in September
The September 10 monthly meeting will be the first opportunity to give away business or 
other books from your personal libraries for the benefit of other members as part of our new 
Book Giveaway initiative.  Books included/donated for the 
giveaway should be in good to excellent condition, and those 
who wish to take them can do so.  Any books remaining at 
the conclusion of the meeting will be donated to Goodwill 

Industries of Akron.  Start looking through your library and be sure to join us for the September 
meeting – you never know what you might find! 

Dressed for Success: Professional Clothing Drive 

AASHRM’s Workforce Readiness committee is continuing to collect gently used professional 
business clothing – men’s and women’s clothing in all sizes (blazers, suits, dress pants, blouses, ties, 
etc.) – through the remainder of August and September.    Your donations will go to those in need in 
Summit County preparing to go on job interviews.   For some, this is the only opportunity to obtain 
professional, interview-appropriate clothing.  Please take a moment to look through your closets, 
and contact Theresa Osborne at Theresa.osborne@pnc.com to discuss opportunities for drop-off 
and collection.  We are working to arrange for your drop off directly at the September AASHRM 
meeting.

The old adage remains true today: “You never get a second chance to make a first impression.” And 
if you remember your first interview, you know how important dressing the part is to securing that 
career opportunity.   Thank you for your kindness in helping others to dress for success!

HR Leader: Call for Writers and Contributors
Each month, the AASHRM newsletter, HR Leader, endeavors to keep you up-to-date on all things 
HR happening in the Akron and Northeast Ohio area.  In addition to providing a comprehensive 
recap of each Chapter meeting, HR Leader is full of important events, articles, job postings and 
more.  We’d love to welcome some new contributors for articles on HR-related topics and activities. 
If you have a knack for writing and want to get involved in the Chapter, please contact Eileen 
Connor-Costilow at econnor-costilow@bobermarkey.com.  It’s also a great way to network and be 
visible among your HR peers!

Writers 
Needed!



         
August 21

 Breakfast Meeting @ Raintree
Nancy Conway, SHRM Field Services Director

Drive Business Success with Workplace Flexibility
 Sponsored by LifeServices EAP 

AASHRM Golf Outing & Networking immediately following at 10:00am 

 September 10 
Lunch Meeting @ Guy’s Party Centre - Jennifer Cohen, SVP at Ratliff & Taylor

A Primer on Emotional Intelligence

 October 8
 Strategic Half Day Conference @ Guy’s Party Centre
 4 Business Credit HR and Business Strategic Sessions

Sponsored by County of Summit DD Board

November 12 
  Lunch Meeting @ Guy’s Party Centre - Dr. Lee Gill, Associate VP Inclusion & Equity, University of Akron

Diversity Discussion

December 10                             
Annual Member Appreciation Lunch @ Location TBD

If your company would like to donate a basket for the raffle benefitting the SHRM Foundation, 
contact Mona Mercina at mona.mercina@ametek.com
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Mark Your Calendars: What’s Coming Up for AASHRM
The remainder of AASHRM programming for the year is nearly complete, and we have an 
outstanding roster of topics and experts still to come for 2014.   AASHRM members are 
encouraged to get these dates on your calendar. Don’t miss a single topic or opportunity 
for recertification credit! 

Important 
Dates!

Akron SHRM member companies may post one Human Resources related vacancy per month free of charge.  
Non-members may post their company’s Human Resources related vacancies in one Newsletter and for 30 days 
on our website for just $50.

All published HR Job Postings will be limited to 250 words or less. However, a more complete description of job responsibilities, job 
requirements, benefits, etc. may be linked from the published text if available.   Your HR Job opportunities receive targeted exposure 
to local, motivated HR Professionals through direct membership email via the HR Leader. Job Postings also appeal to a wider 
audience of interested candidates via web search exposure if desired.  For more details, please contact Eileen Connor-Costilow at 
econnor-costilow@bobermarkey.com

Connecting Our Members with Local HR Jobs

Our New Members
Andrea Savage

Staffing Consultant 
PrideStaff 

Senta Davis
HR Specialist

Sterling Jewelers
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Your Chapter. Your Peers. Your Success. 
Certification preparation featuring the SHRM Learning System® for PHR®/SPHR® 

Learn with Your Peers to Earn Your Credential 
 
If you have been considering increasing your HR knowledge or earning your 
HR certification, we can help you achieve your goal. Our chapter is 
committed to providing our members with quality programs to help advance 
your career.   
 
We offer chapter study groups to help you: 
 
 Understand the material tested on the PHR (Professional in Human  

Resources) or SPHR (Senior Professional in Human Resources) exams 
 Keep on track with your HR studies and  
 Network with your peers   

FIND OUT MORE AT WWW.SHRM.ORG/LEARNING  

 
Join our Akron Area SHRM Study Group! 

 
Registration Deadline:   

Wednesday, January 22 
 

Study Group Begins: 
Monday, February 10 

 
For more information, contact 

Tamara Williams, PHR 
williamst@firstenergycorp.com   

330.252.6394 

The study group utilizes the # 1 PHR/SPHR                
certification preparation program—The SHRM 
Learning System—developed by industry-leading 
HR experts.   

When you complete this course, you’ll be prepared 
to pass the PHR or SPHR exam. Year after year, 
professionals who use the SHRM Learning System 
consistently beat the average pass rate. 
 
Completing the program, benefits both you and your 
organization, by increasing your HR knowledge, 
improving your efficiency and developing your job 
skills. Furthering your education boosts your 
confidence and expands your outlook on the HR 
field, opening you up to new opportunities.   

For U.S. employees, the advantages of certification    
include becoming more valuable to the 
company, having an advantage when 
applying for a new job, demonstrating commitment 
and understanding of the HR profession and 
showing their dedication to continuing their 
education.* 

Register now.   
Study group space fills quickly. 

Coming Soon!
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	 •		Have	experience	teaching,	training	or	facilitating	adult	learners	
	 •		Have	time	to	prepare	and	teach	module(s)	during	the	study	group	sessions		
	 •		Are	dedicated	to	the	success	of	the	study	group	participants,	as	well	as	the	future	of	the	HR	profession	

By becoming a Module Leader of the SHRM Learning System® course, you’ll have a unique opportunity to…

	 •		Advance	the	human	resource	profession	in	your	community	by	ensuring	development	of	advanced-level	professionals	
	 •		Earn	recertification	credits	
	 •		Share	your	knowledge	and	provide	leadership	to	future	PHR/SPHRs	
	 •		Network	with	professionals	who	seek	career	advancement	opportunities	

If you are interested in becoming a SHRM Learning System Module Leader or have questions regarding this exciting opportunity, 
please contact Tamara Williams, PHR at williamst@firstenergycorp.com.  In your email, please indicate the module(s) you would 
like to lead: 

	 •		Module	1:		Business	Management	&	Strategy
	 •		Module	2:		Workforce	Planning	&	Employment
	 •		Module	3:		Human	Resources	Development
	 •		Module	4:		Compensation	&	Benefits
	 •		Module	5:		Employee	&	Labor	Relations
	 •		Module	6:		Risk	Management

 
Advertisement

*The HR Leader is generally published 12 months per year. 
Choosing the annual advertising rate includes the chosen sized advertisement in 12 issues at significant savings.

Contact Eileen Connor-Costilow at econnor-costilow@bobermarkey.com

Newsletter Advertising 

Increase your organization’s exposure with regional HR professionals by placing an ad in the 
Akron Area SHRM Chapter’s monthly newsletter.

The HR Leader is emailed directly to our chapter membership, as well as posted and archived 
on the chapter’s website (in pdf format) each month.

Half Page (5” x 7 ½”)
$125.00 per issue / $1,250.00 annually*

Full Page
$200.00 per issue / $2,000.00 annually*

Business Card (2” x 3 ½ “)
$50.00 per issue / $500.00 annually*

Quarter Page (5” x 3 ½”)
$75.00 per issue / $750.00 annually*

Leaders Sought for Akron SHRM Certification Course 
Akron SHRM is currently seeking Module Leaders for the SHRM 
Learning System® PHR/SPHR Certification Preparation study group for 
Fall 2014.  We’re looking for Module Leaders who…

					•		Have	earned	the	PHR/SPHR	credential	
					•		Have	several	years	progressive	Human	Resource		
         practitioner experience 
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Confusion and Uncertainty Surrounds 
New SHRM HR Certification

Submitted by Eileen Connor-Costilow

During the July AASHRM meeting, AASHRM President Robb Martin opened the meeting by asking attendees– using Turning 
Point technology, a tool to instantly record and report audience responses – to respond to certain questions about the new SHRM 
certification.  Over 40% of the audience “strongly agreed” with the statement “I am confused by the new SHRM Certification.” 

According to an article in Workforce.com, even HRCI – the certification body created by SHRM in 1973 to create and administer 
the PHR, SPHR, and GPHR certifications – was surprised about the new certification when SHRM announced it in May.  

“The Society for Human Resource Management’s announcement that it is launching its own HR certification program took some 
in the HR community by surprise, including the president of the HR Certification Institute, the profession’s leading certification 
organization. ‘We’ve had a relationship with SHRM for 37 years and we would have loved for them to talk with us about this, but 
they chose not to,’ HRCI Executive Director Amy Dufrane told Workforce.” 
http://www.workforce.com/articles/20474-hrci-surprised-by-shrm-plan-to-offer-hr-certifications

Further, a number of recent HR and Organizational Development blogs and articles have taken the SHRM organization to task 
for potentially compromising the HRCI certifications, particularly since they appear to have finally taken root in the business 
world after significant efforts to establish their credibility and value.  However, SHRM claims that these HR certifications and the 
certification process have not kept up with market changes.  As a result, SHRM launched a study over three years ago to define not 
only the knowledge, but also the competencies required of today’s HR leaders.  The result is the new SHRM Certification that tests 
the HR professional’s competency – the ability to put that knowledge to work through critical thinking and application. 

It appears that SHRM wants currently certified HR Professionals to obtain the new certifications.  According to their website, 
beginning January 1, 2015, HR professionals with existing HR generalist certifications that are in good standing will be eligible for 
the new SHRM Certifications -- at no cost -- by completing a few key activities by December 31, 2015: 

	 •		Document	that	your	current	certification	is	in	good	standing
	 •		Sign	the	SHRM	Code	of	Ethics
	 •		Complete	a	brief	online	tutorial	on	HR	competencies	that	will	take	approximately	one	hour	to	complete

Once currently certified professionals complete this process, they will earn the new SHRM credential and begin a three-year SHRM 
recertification cycle.

While HRCI Executive Director Amy Dufrane told Workforce, “…the [SHRM] announcement has no impact on HRCI certifications,” 
it’s still not clear what this really means for those who currently have their PHR, SPHR, or GPHR.   AASHRM’s August guest 
speaker, Nancy Conway, SHRM’s Field Services Director, has been asked to address some of these items at the beginning of the 
August meeting, and AASHRM members are encouraged to stay tuned for more information about the SHRM certifications.  

If you’re surprised or confused about the new 
SHRM HR Certifications – the SHRM-CP and 
the SHRM-SCP – and what they mean for the HR 
profession, you’re not alone. 
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successful editor and entrepreneur who co-founded and took Fast Company magazine from start-up to a $340 million sale in less 
than six years, he speaks with authority and experience on embracing people-centric approaches to leadership, a network approach 
to cultivating ideas and a relentless focus on being extraordinary all in the name of creating market dominance.

The conference will wrap up with Dick Hoyt, an inspirational competitor and father. He, along with his son, Rick, formed "Team 
Hoyt" and they have competed around the world doing marathons and triathlons. In fact, the Hoyts have competed in over 1,100 
athletic events in the last 34 years. They have run in 70 marathons - 31 of them being the Boston Marathon. They have also 
completed	in	252	triathlons,	6	of	them	being	Ironman	distance	events!	 	 	Presenting	“Together	–	You	Can	Do	Anything!”	Dick	
brings the inspirational message of "Yes You Can" - which is the motto of Team Hoyt. It also promotes teamwork and a "can co" 
attitude, and touches upon disability awareness.  

The Ohio SHRM anticipates another record-breaking participant number for 2014! Spend some time networking with peers, 
interacting with the many sponsors at the Exhibitor Hall, earn re-certification credits – all in the beautiful setting of the Kalahari 
Resort.  

September 17-19, 2014

Ohio SHRM Announces Line-Up for Annual Conference
The Ohio State SHRM has announced its line-up for the 42nd Annual 
Ohio Human Resource Conference scheduled for September 17-19 at the 
Kalahari Resort in Sandusky.  With the title “HR Marathon. Setting The 
Pace For The Future,” the conference will feature Bill Taylor, co-founder of 
Fast Company magazine, presenting on the topic of "Practically Radical: 
Transforming Your Company and Challenging Yourself."   Taylor is a best-
selling author, celebrated entrepreneur and groundbreaking thinker on 
leadership and innovation. Having made his name as a hugely

Once you’ve secured a reputable agency, he continued, make sure you follow these key steps for ensuring compliance:

 1.  Provide clear and conspicuous written disclosure to the applicant that you are intending to obtain a report.
 2.  Obtain written authorization from the applicant to obtain the report.
 3.  If you plan to take adverse action based on the results of the background check (for example, you will not 
      hire the applicant because of something contained in the results), give the applicant a “pre-adverse 
      action notice” and a copy of the consumer report.
 4.  Provide the applicant with the most recent FCRA “Summary of Your Rights” Notice.
 5.  Give the applicant at least five days to challenge the adverse information, along with the name and 
      contact information of the CRA.
	 6.		If	you	take	adverse	action,	provide	the	applicant	with	an	adverse	action	notice.

Ms. Hackim highlighted a number of recent cases involving FCRA violations. According to Ms. Hackim her, enforcement actions 
for violations of FCRA can be heard at the state or federal level and can be taken by private counsel, the new Consumer Financial 
Protection Bureau (CFPB), or the Federal Trade Commission (FTC).  There are even criminal penalties that can be handed down 
for obtaining consumer information under false pretenses. 

In recent years, Hackim pointed out, the Equal Employment Opportunity Commission (EEOC) has also weighed in very vocally 
and they, too, have the power to sue under the FCRA.  Even though they conduct background checks on their own applicants, the 
EEOC strongly disfavors the use of them, citing the high probability for disparate impact.  Considering that arrest and incarceration 
rates are disproportionately higher for African American and Hispanic men, even the best intentioned employers can create a 
disparate impact situation, according to Hackim.  

To mitigate the occurrence of unintended discrimination, the EEOC has set guidelines for employers – and recently updated them 
– to ensure that the results of background checks are used in a limited and appropriate manner.  Before disqualifying an applicant 
based on results, Hackim explained, the EEOC expects the employer will consider the nature of the crime, the time elapsed since the 
crime, and the nature of the job.  But that’s not all – after following those steps, the employer must then conduct an individualized 
assessment. In other words, the employer must determine whether excluding this applicant because of his/her crime is relevant to 
the job (or job related) and consistent with business necessity.  Having a blanket policy excluding an applicant simply because they 
have a criminal record is not acceptable – and leaves the employer open to allegations of discrimination. 

July AASHRM Meeting Recap, cont’d.
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Committee Chair Volunteer Opportunities

President
Robb Martin, SPHR, GPHR

rdm913@sbcglobal.net

VP/Programming Chair
Maureen Hascher, SPHR
mkhascher@yahoo.com

At-Large Director
Evelyn Hronec, CPA, MSA

evelyn.hronec@brunercox.com

Past President
Susan Joseph, SPHR

Susan.Joseph@dpsg.com

At-Large Director
Jocelyn Mellinger, SPHR

jmellinger@goodwillakron.org

AASHRM 2014 Committee Chairs

AASHRM 2014 Board Members

Social Networking Chair
Chip Clupper, MBA

cclupper@summitoh.net

Sponsorship Chair
Chris Manby, SPHR
cjmanby@gmail.com

Student Chapter Advisor
Erin Makarius, Ph.D.

makarius@uakron.edu

Website Administrator
Terri Benedum, PHR

terri.benedum@emeraldmaterials.com

Workforce Readiness Chair
Theresa Osborne

theresa.osborne@pnc.com

Compensation and Benefits Chair
Pam Serina, SPHR

pserina@prcmedical.com

Diversity Chair
Laura Schlosser

lschlosser@summitengineer.net

Foundation Chair 
Mona Mercina

mona.mercina@ametek.com

Governmental Affairs Chair
Jim Krosky, SPHR

jkrosky@interstate-mcbee.com

Membership Chair
Kerry Ilkanic, CSP

kerryi@workplacestaff.com

Membership Chair
Dave Shiner, SPHR

davidcshiner@gmail.com

Newsletter Chair
Eileen Connor-Costilow, SPHR

econnor-costilow@bobermarkey.com

Certification Chair
Tamara Williams, PHR

williamst@firstenergycorp.com

Hospitality Chair
Lynne Wisard

lwisard@yahoo.com

Public Relations Chair
The Public Relations Committee seeks to publicize Akron SHRM’s meetings and events, 

as well as accomplishments of our members in the local media.

We currently have one committee chair opening.  If you are interested in volunteering for a chair or committee 
position or would like more information, please contact Robb Martin at rdm913@sbcglobal.net.

Treasurer
Steve Burger, CPA

sburger@ehpco.com

Secretary
Lisa Peercy, SPHR

lpeercy@akronlibrary.org

Akron Area Society for Human Resource Management
PO	Box	36374			Canton,	Ohio	44735-6374

akronareashrm@neo.rr.com


