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Our Vision 
To be a recognized leader and strategic partner to people and organizations in our community. 

Our Mission 
To be the leading and trusted resource for local HR Professionals to advance their 
organizations by providing tools for improvement through education, networking 

and professional development in a welcoming environment. 

Organizations whose recruitment process is ailing definitely needed to hear what April’s featured 
speaker had to say.  Katherine Burik of The Interview Doctor offered an engaging presentation to 
over 120 attendees on the challenges companies face to recruit the right talent, even as the labor 
market remains a “buyer’s market.”  While she contends that a buyer’s market for talent should make 
it easier than ever to find passive and active candidates, that’s not the experience that recruiters and 
hiring managers are reporting. Burik asked attendees to consider these eye-opening statistics:

	 •		Hiring	managers	and	recruiters	report	that	they	are	filling	jobs	faster,	by	about	five	days,		
  but first year turnover has increased from 12.6% to 14.5%.
	 •		77%	of	full-time	workers	are	actively	searching	for	new	jobs	or	report	being	open	to	
      new opportunities.

Adding to an organization’s challenge of finding the right talent is the actual recruitment experience 
itself. Burik explained that many companies inadvertently leave “a bad taste” with candidates by 
not regularly providing status updates to the candidates or by engaging in recruitment processes 
and procedures that leave candidates feeling like commodities.   She was also quick to point out 
that	 when	 THAT	 happens,	 companies	 threaten	 their	 own	 livelihood	 and	 product	 lines;	 since	
candidates who have been treated poorly are less likely to buy its products and services and less 
likely to recommend the company. In this age of social media organizations can ill afford to have 
poor recruitment processes that negatively impact their brands. 

Burik offered the audience a simple – but not necessarily easy or quick – approach to improving the 
recruiting process for any organization:  get strategic.  To do this attendees need to remember the 
core mission: recruiting is a process that requires careful planning to ensure that the right match 
happens.			With	her	extensive	professional	experience	in	Human	Resources	and	a	lot	of	enthusiastic	
participation	from	the	audience,	Burik	outlined	the	following	key	steps	for	HR	professionals	–	in	
partnership with the hiring manager -  to help cure what ails your recruitment efforts: 

Continued on Page 6
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Annual Legal and Legislative Conference  
Presented by  

 
 
 

 

Morning Sessions 

 Ohio and National Case Law Update  
 Presented by Klodiana Tedesco, Esq. 

  
 Recent EEOC Guidance on Background Checks  
 and Religious Accommodation 

 Presented by Jon Secrest, Esq. 
  
 Refresher Course on Accommodation 

 Presented by Nathan Pangrace, Esq. 
  
Lunch Session 
 NLRB Update 

 Presented by Matt Austin, Esq. 
 

               Cost                Lunch Only  
     $69 Members              $20 Members  
               $49 Members In-Transition           $25 Non-Members  
     $79 Non Members             $10 Students 
               $39 Students 

 

Reservations 
www.akronshrm.org 

 
  

Questions or Cancellations 
lynnewisard@yahoo.com 

 
 

Registration Deadline 
May 12,2014 

 
This Month’s Sponsor 

Bober Markey Fedorovich  

Agenda  
7:30am  Registration 

8:00am-8:30am Breakfast 
8:30am-11:30am Program 
11:30am-1:00pm Lunch 

May 14, 2014 
Guy’s Party Center 

500 East Waterloo Road 
Akron, OH 44319 



Page Three

Sonya L. Weiland, PHR 
 

Presents  
 

Improving Internal Communication;  
Understanding Social Styles 

 
An interactive session to identify, understand and communicate Social Styles and 
their impact on communication in an organization.  Take away tips for transferring 
this knowledge back to your company: 
 

 Learn the connection between Social Styles, Communication and 
Relationships 

 Understand your own and other individual’s Social Style  
 Apply understanding to improve communication 
 Describe how Social Styles impact the way we need to work with others 

to be effective 
  

Sonya Weiland, President of WeilandWorks Consulting, has focused her career on 
building positive team environments and is a recognized strategic partner in HR to 
many organizations in Northeast Ohio.  Sonya’s expertise includes the design and 
implementation of training, creating HR processes, performance management 
systems and evaluations.  Sonya is recognized for her energetic and interactive 
training style; delivering topics such as Communication, Teamwork, Leadership, 
Goal Setting, Time and Stress Management.  
 

Sonya is PHR certified and an active member of SHRM.  In 2010, she launched 
YourPartnerInHR.com, an online HR Support and Educational Site and has 
contributed to articles in The Cleveland Plain Dealer and various HR publications. An 
advocate for community involvement, Sonya serves through volunteering regularly, 
non-profit board leadership and HR support to multiple civic and social 
organizations. 

 
 

June 11, 2014 
Raintree Country Club 

4350 Mayfair Road 
Uniontown, OH 44685 
7:30am  Registration 

8:00am-8:30am Breakfast 
8:30am-9:30am Program 

Cost 
Members:                    $20  
Non-Members:                   $25  
Students:               $10 
Members in Transition:     $10                         

Reservations 
www.akronshrm.org  

Questions or Cancellations 
(25 hours prior to avoid billing) 

lynnewisard@yahoo.com 
Registration Deadline 

June 9, 2014  

Annual Joint Chapter Breakfast Meeting  
with Stark and Portage Chapters 
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Advertisement

*The	HR	Leader	is	generally	published	12	months	per	year.	
Choosing the annual advertising rate includes the chosen sized advertisement in 12 issues at significant savings.

Contact Eileen Connor-Costilow at EConnor-Costilow@bobermarkey.com

Newsletter Advertising 

Increase	your	organization’s	exposure	with	regional	HR	professionals	by	placing	an	ad	in	
the	Akron	Area	SHRM	Chapter’s	monthly	newsletter.

The	HR	Leader	 is	 emailed	directly	 to	our	chapter	membership,	 as	well	 as	posted	and	
archived on the chapter’s website (in pdf format) each month.

AASHRM Meeting Sponsorships Available!
Increase	your	organization’s	exposure	with	HR	professionals	by	becoming	a	meeting	or	
workshop sponsor. Sponsorship allows your company to showcase your services to our 
members through an exhibit table at an event, advertisement in our monthly member 
publication, and more!  Our 450+ members are human resources professionals who 
represent many companies in the greater Akron area. Sponsorship may be an effective 
and	cost	efficient	way	to	get	your	organization	noticed	in	the	local	HR	community.

Monthly sponsorship includes:
 Announcement along with the selected month’s meeting overview in the   
	 	 chapter’s	newsletter,	the	HR	Leader.
	 Half-page	advertisement	in	the	chapter’s	newsletter	the	month	of	sponsorship.
 A brief presentation to meeting attendees about your services (3 minutes).
	 Display	table	near	the	entrance	of	Akron	SHRM’s	meeting	room	and	the	opportunity	to	place	promotional	materials	
  on dining tables.
	 Recognition	in	the	event	section	of	Akron	SHRM’s	website	as	sponsor	for	that	month’s	meeting	with	a	link	
  to your company’s website.
	 Lunch	for	two	representatives	from	your	company.

                                                   Workshop sponsorship includes:
 Your company will be recognized on workshop announcements/advertisements as a sponsor.
	 Announcement	along	with	the	workshop’s	overview	in	the	chapter’s	newsletter,	the	HR	Leader.
 Full-page advertisement in the chapter’s newsletter the month of sponsorship.
 A brief presentation to meeting attendees about your services (3 minutes) and an additional opportunity to meet 
  with attendees during workshop breaks.
	 Display	table	near	the	entrance	of	Akron	SHRM’s	workshop	room	and	the	opportunity	to	place	promotional	
  materials on tables.
	 Recognition	in	the	event	section	of	Akron	SHRM’s	website	as	sponsor	the	workshop	with	a	link	to	your	
  company’s website.
	 Lunch	for	two	representatives	from	your	company.

Please visit the AASHRM website or contact Chris Manby at 330.571.7584 for additional information

Half Page (5” x 7 ½”)
$125.00 per issue / $1,250.00 annually*

Full Page
$200.00 per issue / $2,000.00 annually*

Business Card (2” x 3 ½ “)
$50.00 per issue / $500.00 annually*

Quarter Page (5” x 3 ½”)
$75.00	per	issue	/	$750.00	annually*
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Please Welcome Our New Members
Lena Barber, SPHR

HR Manager
Kenan Advantage Group

Holly L. Brewer-Hoover
HR Manager

Ramco Specialties, Inc.

Dawne Bowman
HR Manager

Suncrest Gardens

Kathy Menditto
Human Resource Specialist

Acme Freshmarket

Mary T. Kynkor
VP Talent Management

NCR Corp

Barbara R. Evans, SPHR
HR Manager

Bemis Company Inc.

Sarah McBryer
Account Executive

Ratliff & Taylor

Traci M. Staczek
Regional Learning Partnership Liaison 

Herzing University 

Passing the Torch: AASHRM Welcomes New Newsletter Chair
After	nearly	a	year	as	AASHRM’s	Newsletter	Chair,	Mike	Brown	has	graciously	turned	over	his	leadership	
role	to	Eileen	Connor-Costilow,	SPHR	and	Director	of	Human	Resources	for	Bober	Markey	Fedorovich	
&	Company.		Mike	recently	accepted	a	management	career	opportunity	at	Fannie	
May	and	will	be	focused	on	acclimating	to	his	new	role	over	the	next	few	months.		

He	 leaves	 the	HR	Leader	 in	good	hands	with	Eileen,	who	 joined	AASHRM	in	
February	2013	after	moving	to	Akron	from	Buffalo,	New	York.		Prior	to	embracing	
a	career	 in	human	resources,	Eileen	was	Global	Communications	Manager	 for	
Citibank’s e-Business division, responsible for editing and publishing a quarterly 
publication with a distribution to over 8,000 global employees. 

Call for HR Professionals: Volunteers Wanted
You’ve got a lot to offer! So why not help recent and soon-to-be graduates bridge the distance 
between college and the workforce? The Young Professionals of Akron is building a model 
for sustainability in engaging our area young people and impacting their (YPA) likelihood of 
calling Akron home  - and they need your help! The YPA is looking for expert panelists for 
their	inaugural	event,	New	Professionals	Networking	Night,	which	will	showcase	your	advice	
and expertise in one of seven critical career building areas:  resume writing, interviewing 
skills,	networking,	 the	 job	search	and	 local	opportunities,	perfecting	 the	“elevator	speech,”	
professional dress and negotiating.  

The	event	will	be	held	the	evening	of	June	5,	from	5:30-7:30pm	at	the	Akron	Rubber	Ducks	Stadium’s	recently	renovated	banquet	
space.	If	you’ve	been	looking	for	a	way	to	get	involved,	please	consider	joining	the	YPA	and	help	build	and	shape	Akron's	professionals	
of	today	and	tomorrow!	For	more	information	and	to	confirm	your	volunteer	assignment,	please	contact	Jessica	Prusak	at	jprusak@
goodwillakron.org	or	330.786.2522.	

Mike,	we	wish	you	great	success	in	your	new	endeavors,	and	we	are	grateful	for	the	enthusiasm	and	energy	
you	brought	to	both	the	AAASHRM	meetings	and	to	the	HR	Leader.	You	will	be	missed!	

Eileen Connor-Costilow
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HR Job Postings
Akron	SHRM	member	companies	may	post	one	Human	Resources	related	vacancy	per	month	free	of	
charge.		Non-members	may	post	their	company’s	Human	Resources	related	vacancies	in	one	Newsletter	
and	for	30	days	on	our	website	for	just	$50.

All	published	HR	Job	Postings	will	be	limited	to	250	words	or	less.	However,	a	more	complete	description	
of	job	responsibilities,	job	requirements,	benefits,	etc.	may	be	linked	from	the	published	text	if	available.			

Your	HR	Job	opportunities	receive	targeted	exposure	to	local,	motivated	HR	Professionals	through	direct	membership	email	via	the	
HR	Leader.	Job	Postings	also	appeal	to	a	wider	audience	of	interested	candidates	via	web	search	exposure	if	desired.		

For more details, please contact Eileen Connor-Costilow at EConnor-Costilow@bobermarkey.com

Connecting Our Members with Local HR Jobs

April AASHRM Meeting Recap, cont’d.

1.  Understand the Job
More	often	than	not,	the	job	title	does	not	even	begin	to	identify	the	key	skills	and	competencies	required	in	a	position.	So	don’t	
rely on it – work with the hiring manager to get to the hidden meanings of tasks and the skills and competencies really required by 
thoroughly reviewing the tasks and responsibilities. And whenever possible, get the incumbent’s input on these items. Who knows 
the	job	better	than	someone	who	does	the	job?	

2.  Get and Make Commitments Upfront 
The most effective way to ensure commitments are met – especially as they relate to meeting expectations of the search – is to 
remind hiring managers and other key search participants that they must “participate in their own rescue.”  In other words, get 
commitments and schedules from those who will participate in the interviews to avoid scrambling to schedule the team, identify 
who the real or final decision maker will be, and – perhaps most importantly – help set realistic expectations among the team about 
timeframes and the pool of candidates.    

3.  Ask Good Questions
Be	strategic	about	the	interview	questions	you	ask	and/or	the	questions	you	will	give	to	the	interview	team.		Realistically,	since	
most interviews last about 30-45 minutes, there isn’t a lot of time to use “filler” questions.  Forgo the question “What are your 
strengths?” and instead, thoughtfully prepare four or five behavior-based questions that will get the candidate talking about their 
actual experiences and demonstrate the top priorities and competencies you identified in Step 1.  If separate interviews will be 
conducted, help prepare appropriate questions for those interviews – different questions – to make the best use of everyone’s time. 

4.  Assess
Once you have met the candidate and conducted the interviews, how do you decide who is the right candidate? Burik believes 
the most important step you and your interview team can take is to ask yourself these important questions about each candidate:
 
	 •		Can	they	DO	the	job?
	 •		Will	they	LOVE	the	job?
	 •		Will	they	GET	ALONG	with	others?
 
Burik wrapped up her presentation by reminding the audience that taking a strategic approach to recruiting – using the pivotal 
steps above – will not only help find the right candidate, but also create a more effective and efficient recruitment process.  

Submitted	by	Eileen	Connor-Costilow,	AASHRM	Newsletter	Chair
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General Session Keynote Speaker
Thomas	 L.	 Friedman	 is	 an	 internationally	 renowned	 author,	
reporter, and columnist – the recipient of three Pulitzer Prizes 
and the author of six best-selling books, among them From 
Beirut	 to	 Jerusalem	 and	 The	 World	 Is	 Flat.	 He	 has	 written	
extensively	of	foreign	affairs	including	global	trade,	the	Middle	
East, globalization, and environmental issues. The Wall Street 
Journal ranked Freidman as the second most influential business 
thinker	 in	2008	and	The	U.S.	News	and	World	Report	named	
him	one	of	“America’s	Best	Leaders.”	Friedman	is	also	a	frequent	
guest	 on	 programs	 such	 as	Meet	The	Press,	Morning	 Joe	 and	
Charlie	Rose.

Closing Session Keynote Speaker 
Former	 First	 Lady	 Laura	 Bush	 is	 an	 advocate	 for	 literacy,	
education	 and	 women’s	 rights.	 Mrs.	 Bush	 pursues	 her	 work	
on global healthcare innovations and empowering women in 
emerging democracies, and is a leading voice for spreading 
freedom and promoting human rights across the globe. As 
First	Lady,	Mrs.	Bush	advocated	the	importance	of	literacy	and	
education to advance opportunity for America’s young people 
and	 to	 foster	 healthy	 families	 and	 communities.	 Mrs.	 Bush	
currently serves as the Chair of the Women’s Initiative at the 
George W. Bush Institute.

Social Networking Chair Job Description 
The social networking chair will be responsible for defining and executing a 
social media strategy, developing brand awareness, and promoting discussion and 
engagement	relevant	to	HR	in	general	and	AASHRM	in	particular.	Duties	include	
cultivating	and	managing	communities	on	SHRM’s	behalf	using	LinkedIn,	Twitter,	
Facebook, YouTube, and other social media. The chair will be responsible for 
developing content and posting on all relevant social media outlets, monitoring 
online presence and perceptions, and maintaining posting schedules. Strong written 
communication skills are necessary. Qualified candidates will have knowledge of 
social	networking	channels	and	experience	in	web	technologies.		Please	contact	Robb	
Martin	at	rdm913@sbcglobal.net	if	you	are	interested	in	this	volunteer	opportunity.

September 17-19, 2014

Join	 us	 for	 the	 42nd	 Annual	 Ohio	 Human	 Resource	 Conference	
scheduled	from	Sept.	17-19,	2014.

Our program committee is sprinting hard to earn a personal best for this 
year’s line-up of conference speakers. Our confirmed keynotes include: 
Bill	Taylor	(Fast	Company)	speaking	on	the	topic	of	“Practically	Radical:	
Transforming	Your	Company	and	Challenging	Yourself,”	and	Dick	Hoyt	
(Team	 Hoyt),	 an	 inspirational	 competitor	 and	 father	 whose	 topic	 is	
“Racing	Towards	Inclusion.”

It	is	not	too	early	to	register!	Our	current	Tier	Two	discount	rate	of	$399	is	in	effect	until	June	30.	We’re	confident	that	you’ll	have	
a	great	experience	at	the	2014	conference.	We	had	870	plus	Human	Resource	professionals	join	us	last	year	to	make	connections	
with	peers,	interact	with	the	many	sponsors	at	the	Exhibitor	Hall,	earn	re-certification	credits	and	listen	and	learn	from	our	session	
speakers	-	all	in	the	beautiful	setting	of	the	Kalahari	Resort.	We	anticipate	another	record-breaking	attendance	number	for	2014!

So	-	don’t	 jog	 -	RUN!	 to	make	sure	you	have	HR	Marathon-Setting	 the	Pace	 for	 the	Future	on	your	calendar	as	you	plan	your	
professional development opportunities for next year.   We can’t wait to see you!
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Committee Chair Volunteer Opportunities

President
Robb	Martin,	SPHR,	GPHR

rdm913@sbcglobal.net

VP/Programming Chair
Maureen	Hascher,	SPHR

mhascher@actionlink.com

At-Large Director
Evelyn	Hronec,	CPA,	MSA

evelyn.hronec@brunercox.com

Past President
Terri	Bednar,	PHR

tbednar@awptraffic.com

At-Large Director
Jocelyn	Mellinger,	SPHR

jmellinger@goodwillakron.org

AASHRM 2014 Committee Chairs

AASHRM 2014 Board Members

Sponsorship Chair
Chris	Manby,	SPHR
cjmanby@gmail.com

Student Chapter Advisor
Erin	Makarius,	Ph.D

makarius@uakron.edu

Website Administrator
Terri	Benedum,	PHR

terri.benedum@emeraldmaterials.com

Workforce Readiness Chair
Theresa Osborne

theresa.osborne@pnc.com

Compensation and Benefits Chair
Pam	Serina,	SPHR

pserina@prcontrol.com

Diversity Chair
Laura	Schlosser

lschlosser@summitengineer.net

Foundation Chair 
Mona	Mercina

mmercina@thekag.com

Governmental Affairs Chair
Jim	Krosky,	SPHR

jkrosky@interstate-mcbee.com

Membership Chair
Kerry Ilkanic, CSP

kerryi@workplacestaff.com

Membership Chair
Dave	Shiner,	SPHR

davidcshiner@gmail.com

Newsletter Chair
Eileen	Connor-Costilow,	PHR

EConnor-Costilow@bobermarkey.com

Certification Chair
Tamara	Williams,	PHR

williamst@firstenergycorp.com

Hospitality Chair
Lynne	Wisard

lwisard@yahoo.com

Public Relations Chair
The	Public	Relations	Committee	seeks	to	publicize	Akron	SHRM’s	meetings	and	events,	

as well as accomplishments of our members in the local media.

We currently have two committee chair openings.  If you are interested in volunteering for a chair or committee 
position	or	would	like	more	information,	please	contact	Robb	Martin	at	rdm913@sbcglobal.net.

Treasurer
Steve Burger, CPA

sburger@ehpco.com

Secretary
Lisa	Peercy,	SPHR

lpeercy@akronlibrary.org

Akron Area Society for Human Resource Management
PO	Box	36374			Canton,	Ohio	44735-6374

akronareashrm@neo.rr.com

Social NetworkingChair
Please	read	more	about	this	job	description	on	Page	7.


